
HLGU Commencement 
FAQ: 

 
What:    HLGU Commencement for traditional, online and graduate students. 
Where:  Parker Theatre, Roland Fine Arts Center, 2800 Palmyra Rd. Hannibal, MO 63401 
When:   Saturday, August 15, 2020  10:00 a.m. 
 
 
RSVP: 
 
Graduates were asked to re-confirm whether they planned to attend the in-person ceremony.  This was 
done by a survey sent to your email.  Basically, it was an RSVP.  It also requires you to update your 
address and tell us where you want your diploma sent. 

 
To RSVP, go to https://www.surveymonkey.com/r/HLGU_Grad_RSVP_8-15-20 

 
Did I have to fill out the RSVP?   
 

Yes.   We needed you fill out the RSVP even if you were not attending.  We are using this to 
collect updated information on where to send your diploma.   

 
How long do I have to turn in my RSVP? 
 

RSVP’s were due by midnight June 15, 2020.   
 
If my plans change, what do I do? 
 
 Contact Julie Andresen jandresen@hlg.edu or 573-629-3130. 
 
Guest Seating/Tickets 
 
Each graduate will be limited to two tickets for guests to sit in the Parker Theatre.   

 
Due to the number of graduates attending and the need to continue to follow COVID-19 
prevention precautions, graduates are still limited to two guest tickets for those sitting in the 
Parker Theatre.  Tickets will be mailed to the graduates at the address provided in the RSVP.  
 
Graduates may bring as many guests as they would like, but additional guests will need to sit in 
overflow rooms to watch on screen or use their personal mobile device to watch via the live-
stream. 
 
We apologize for this inconvenience, and hope that you will understand. 

 
Why am I limited to two guests for sitting in the Parker Theatre?   

 
As previously stated, due to the number of graduates attending and the need to continue to follow 
COVID-19 prevention precautions, graduates are limited to two guest tickets. 
 
HLGU has chosen to use the Roland Fine Arts Center for its commencement ceremony, and the 
theatre does not hold as many people as the Mabee Sports Complex.   One of the many reasons 
for this choice is that the RFAC is air conditioned while the MSC is not.  An August graduation in 
the MSC would be very uncomfortable due to the heat.  A May graduation in MSC is much more 
comfortable.   
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If fewer graduates respond that they will be attending the ceremony than anticipated, will additional 
tickets be released?    
 

As previously stated, due to the number of graduates attending and the need to continue to follow 
COVID-19 prevention precautions, we were not able to increase the number of tickets.  We are 
greatly sorry about this.  

 
Do we need to reserve our two guest tickets for the ceremony or are they automatically reserved?  
 
 Tickets are automatically reserved for those graduates who responded to the RSVP. 
 
Tickets will be mailed to the address given in the RSVP.  I need to change that address. What do I do? 
 
 Contact Julie Andresen jandresen@hlg.edu or 573-629-3130. 
 
Does my child count if they will be sitting on a caretaker’s lap and not taking up an extra seat? 
 

Graduates should make every effort to arrange appropriate child care. Commencement 
ceremonies can be long and boring to a restless child, and the event may be more enjoyable for 
the caretaker if they are free from distractions.  Even so, HLGU realizes that finding appropriate 
child care is not always possible.   In which case we recommend caretakers use one of the 
overflow rooms as they may be more conducive to an active child. If these options are not 
possible, a child under five who will not be taking up an extra seat and will be sitting on a care 
takers lap will not count as one of your two guest tickets.   

 
Where will overflow seating be available?  Maps available separately. 
 
 
 

  
 
 
 
 
 
 
 
 
 

Additional rooms will be opened in the Carroll Science Center if needed. 
 
My guest needs special accommodations for wheel chair, walker or other issue.  What do I need to do? 
 
 Contact Julie Andresen  jandresen@hlg.edu   573-629-3130 
 
 
COVID-19 Guidelines 
 

Individuals should do their best to physically distance from one another whenever 
possible.  HLGU understands there are some situations where it may not be possible to maintain 
a 6-foot distance.  In those events, such as HLGU’s commencement, wearing face coverings, 
practicing good hygiene, and engaging in additional sanitization may be necessary.   
 

Guest Overflow Rooms 
Seating 
capacity 

RFAC 108 25 

Loft in the Foster Center 70 

Foster 129 33 

CSC 155 30 

CSC 157 32 

Admin 129 37 
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As this is an indoor event of 50 or more, masks will be required. The University will provide each 
graduate an HLGU mask.  Guests should bring their own.  
 
Unfortunately graduates will be sitting right next to each other for the entire ceremony.   Line-up 
will take place in crowded hallways. So masks should be worn for line-up, the ceremony, and the 
recessional.  Masks may be worn or removed for receiving the diploma cover and taking of 
pictures at one’s own discretion, but will need to be put back on upon returning to your 
seat.  Graduates may also take a breathing break and remove masks during the processional 
while outside walking from the Admin to the RFAC and staying 6 ft away from the other 
graduates.  Masks will need to be put back on once reaching the RFAC as individuals will likely 
start bunching up and social distancing may be difficult to maintain. 
 
Hand sanitizing stations will be available in many places including before and after shaking hands 
with the president and receiving the diploma cover.   

 
HLGU requests individuals to self-monitor their health and stay home from the graduation 
ceremony if any COVID-19 or flu symptoms are present. 

 
Live Streaming 

 
The in-person commencement will be live-streamed, so family can watch from anywhere in the 
world that has access to the internet.   To access, please go to: 
https://www.facebook.com/HLGuniversity/ 

 
Caps, Gowns & other items 
 

New orders:  Ordering for the Aug. 15, 2020 ceremony has closed.  No new orders will be taken.   

Previously placed orders: 
  

When will my cap and gown arrive? 
 

It depends upon if you specified campus delivery or were able to change to at home delivery.  We 
have requested an estimated time of delivery from Herff-Jones.  Their answer was that caps and 
gowns are being drop shipped for those that requested at home delivery. For campus delivery, 
caps and gowns will likely be here in August.  
 
If I am not walking, can I get a refund on my cap and gown? 
 
Caps and gowns are provided free to the graduate.  They are paid for by Hannibal-LaGrange 
University, therefore, no refund is due the graduate. 

 
For questions about caps and gowns, first contact Herff-Jones Customer service. during their 
hours, Monday – Friday, 8am – 5pm EST, at 1.800.837.4235 or on their web page: 
 
https://collegegrad.herffjones.com/site/customerservice 

 
Or, contact Sue Booth in the Campus Store if you have further questions about caps and gowns 
sbooth@hlg.edu or 573-629-3002 

 
Announcements 
 

I had previously ordered announcements. Due to the rescheduling do you think that Herff-Jones 
would be willing to reprint the announcements with the correct date? 
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Announcements are customized and personalized to celebrate your achievements. 
Therefore, announcements typically cannot be returned or reprinted for free.   But Herff-
Jones can provide insert cards for the new time, date and place.    

 
  For more information see 
  https://www.herffjones.com/customer-service/faqs/graduation-products/ 
 

For any other questions, please call customer service during their hours, Monday – Friday, 8am – 
5pm EST, at 1.800.837.4235 or contact Customer service at Herff Jones  
https://collegegrad.herffjones.com/site/customerservice 

 
Diplomas: 
 

Diplomas will be mailed within 10 weeks of your graduation date (not the ceremony date).  For 
example:  If you successfully completed all your classes and requirements and your graduation 
date was May 9, 2020, you should receive your diploma by July 18, 2020. 

 
Line up instructions: 
 
 Graduates,  please see the Graduate information letter for instructions about line-up.  
 
Graduates:  Check your HLGU email! 
 

Again – important details will be sent to your HLGU email account, so please keep watching your 
HLGU email even over the summer.   

 
Updates and information will also be posted to  
https://www.hlg.edu/news-events/commencement/ 
 
For questions about HLGU’s graduation in general, contact: 
Julie Andresen, Library Director 
jandesen@hlg.edu     
573-629-3130 
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