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Hannibal-LaGrange University
Student Promissory Note
This agreement, when signed, becomes a binding agreement between Hannibal-LaGrange University (HLGU) and the
student (borrower). The Borrower agrees that by enrolling, he or she is subject to applicable charges that become a legal
debt until paid or otherwise settled. This agreement will apply to all semesters in which the Borrower is enrolled at
HLGU.

1. Use of Account — | authorize HLGU to add to my student account all tuition and all other applicable fees and
charges incurred by me as a result of registering to attend HLGU and receiving services from HLGU. | understand that
once | have registered, if |1 do not officially drop by the 100% refund deadline, I am responsible for tuition and other
charges incurred that are charged to my student account. | am aware that the drop/refund and withdrawal deadlines are
published on the HLGU website and understand that | am bound by the drop/refund and withdraw deadlines.

2. Promise to Pay — Registration to attend classes at HLGU constitutes a financial obligation between HLGU and
me. In accordance with HLGU policy, listed on the HLGU website, | acknowledge that any tuition, fees (including
housing and meal plan fees) and other charges that are not paid in full by the payment due date, the amount of funds
erroneously disbursed to me, and any other financial obligations to HLGU, will automatically be considered past due
and/or owing and incur applicable finance charges as listed on the HLGU website. | acknowledge that I have read and
understood the payment due dates and that the applicable payment due dates are expressly incorporated in the Agreement
by reference. | understand that if any of my financial obligations to HLGU are not paid in full by the payment due dates or
any funds erroneously disbursed to me are not returned to HLGU, HLGU will, to the extent permitted by law, refuse to
allow me to register for additional classes, withhold release of my transcripts and diploma and take action against me to
collect any unpaid or unreturned amounts owing under my student account, including assignment of the student account
for collections, in which case | am responsible for paying any additional fees and costs incurred to collect the student
account. Pursuant to 11 U.S.C § 523(a)(8), any balance due is hereby acknowledged as a student loan and will be
considered non-dischargeable under the federal and state law governing bankruptcy. | further understand that my failure to
attend class does not absolve me of my financial obligations as described above.

3. Student Account, Billing Statement — HLGU communicates all student account information via electronic
services using an online secured portal, Self-Service (SS). HLGU may send me important notices via my HLGU-issued
email account. | agree to review my student account history available on SS prior to and after registering for classes and
before the payment due date each term. I agree that is it my responsibility to review my student account status and my
HLGU issued email account regularly. Failure by me to view my student account or HLGU issued email account is not
valid grounds for absolving me of my financial obligations or waiving the late payment fees or registration, diploma or
transcript holds.

4. Returned Payment Fee — A returned payment fee in the amount of $25.00 will be added to my student account
for any payment retuned by a financial institution. HLGU reserves the right to pursue all legal remedies available to
collect on any returned payment.

5. Collection Agency — If HLGU retains a collection agency, then, to the extent permitted by applicable law, |
agree to pay all reasonable collection costs including, but not limited to, collection fees of any collection agency, and
including all reasonable attorney fees, costs, and expenses necessary for the collection of any amount not paid when due.

6. Notices — All notices required to be given by HLGU in connection with my student account shall be sent to my
HLGU issued email account and deemed received when the email enters the HLGU information processing system for my
HLGU issued email account. Student account information is considered received when the information is posted on SS.
Any notices sent to my mailing address are deemed to have been delivered on the day they are deposited in the US mail,
properly addressed, and with postage prepaid. It is my responsibility to keep all of my contact information up to date.

7. Telephone Consumer Protection Act (TCPA) and Missouri Fair Debt Collection Act — | authorize HLGU
and its respective agent(s) and contractors, including collection agencies, to contact me regarding my student account at



the current or any future telephone number provided by me for my landline, cellular phone or other wireless device for the
purpose of receiving notifications pursuant to this Agreement using automated telephone dialing equipment or artificial or
pre-recorded voice or text message and in compliance with the requirements of the MO Fair Debt Collections Practices
Act. Furthermore, | understand that | may withdraw my consent by submitting my request in writing to the Office of
Student Accounts or in writing to the applicable contractor or agent contacting me on behalf of HLGU.

8. Entire Agreement, Change of Terms — This Agreement supersedes all prior understandings, representations,
negotiations, and correspondence between me and HLGU, constitutes the entire agreement between me and HLGU with
respect to the matters described, and shall not be modified or affected by any course of dealing or course of performance.
HLGU reserves the right to change the terms of this Agreement at any time. Notice of such a change will be provided on
SS and will allow me the opportunity to pay my student account in full if I dispute the change. It is my responsibility to
ensure that | am aware of any changes, including changes to any and all tuition and fees. Changes may apply to all
outstanding balances and to any future transactions on my student account.

10. Billing Rights Summary — In case of errors, inaccuracies, or questions about my student account, or if | need
more information about a transaction on my student account, | will call the Office of Student Accounts at 573-629-3055.

11. Governing Laws- This Agreement is governed by the laws of the State of Missouri and all applicable United
States federal laws.

12. Venue — The parties agree that the 10" Judicial Circuit sitting in and for Marion County, State of Missouri shall
be the venue in which any legal actions are prosecuted that concern state law. The parties further agree that the US
District Court of the Eastern District, Northern Division in the State of Missouri shall be the venue in which any legal
actions are prosecuted that concern solely federal laws.

13. Severability — This Promissory Note shall be treated as severable, to the end that if any one or more such
sections shall be adjudged or declared illegal, invalid or unenforceable, this Promissory Note shall be interpreted, and
shall remain in full force and effect, as though said section or sections had never been contained in the Promissory Note.

I agree that | am 18 years of age and have carefully read this statement, fully understand it, and agree to
be legally bound by it.

Student Name: Student HLGU ID

Student Signature: Date:

If Student is under age 18, a parent or legal guardian must sign below.

I agree that I have carefully read this statement, fully understand it, and agree to be legally bound by it.
Furthermore, | agree that I am fully responsible for paying any charges incurred by my child as a result
of registration to attend classes at HLGU or receipt of any service from HLGU in connection therewith
and fines, charges and collections costs incurred as a result of missing deadlines or late payments.

Student Name: Student HLGU ID#:

Parent or Legal Guardian Name:

Parent of Legal Guardian Signature:

Phone: Date:
Address:




